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Incentive Schemes on doing self-billing and opting paperless bills          
 

Self-billing is allowed for maximum 3 consecutive bi-monthly cycles. Next self-billing cycle shall restart 

after one physical billing cycle by IOCL. 

 

A. Saving of ₹10 cashback by doing self-billing and opting paperless bills 

for all PNG-D billed customers  

Customers can save Rs. 10/- on the current bill by doing self-billing during meter reading period 

and opting for e-bills. 

B. Lucky customers can win ₹250 cashback by doing self-billing and opting 

paperless bills  

     Terms and conditions of rewarding lucky customers 

1. The scheme is applicable only to the billed PNG-Domestic customers except billed PNG domestic 

customers of Geographical Areas of the state of Tamilnadu. 

2. Customers must opt for paperless (e-bill) and self-billing during the bi-monthly billing period. E.g. 
1.12.2025 to 31.01.2026 and so on 

3. Customers must have no overdue payments at the time of the random selection of lucky 
customers. 

4. The random selection of lucky customers will be conducted on bills generated under bi-monthly 

billing period through self-billing and paperless billing as per district-wise billing 

5. District-wise number of lucky winners under the respective billing cycle will be under sole 

discretion of IOCL 

6. Winners will be selected through a transparent, random selection process by the respective GA. 

7. The incentive amount will be credited to the winner’s next PNG-D bill 

8. Only customers with correct billing information and validated self-read submissions will be 

considered. IOCL reserves the right to disqualify any entry in case of incorrect, incomplete, or 

misleading information 

9. One customer may get the lucky cashback once in the six-billing cycle 

10. The scheme is effective from billing cycle started from 1st December 2025 and it will remain valid 

for six bi-monthly billing cycles, unless revised or discontinued by IOCL 

11. IOCL may modify, suspend, or terminate the scheme at any time without prior notice. 
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Process for paperless billing & Self-Metering 

1. Sign-up in IndianOil PNG Portal https://cx.indianoilcgd.com 
 

2. After Registration, go to MY ACCOUNT, under settings, select paperless Bill. 

 

 
 

3. Click on HOME or USAGE tab, meter reading can be uploaded using tab “Submit Meter Reading”. 
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